STATE OF MICHIGAN

RICK SNYDER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS SHELLY EDGERTON
GOVERNOR PUBLIC SERVICE COMMISSION DIRECTOR
NORM SAARI SALLY A. TALBERG RACHAEL EUBANKS
COMMISSIONER CHAIRMAN COMMISSIONER

October 17, 2016

Mr. Aaron W. Miller
401 West Cedar Ave
Gladwin, MI 48624

Dear Mr. Miller:
RE: Notice of Opportunity to Comment, U-18137, 211 Northeast Michigan Call Center

On July 22, 2016, 211 Northeast Michigan Call Center (211 Northeast Michigan) filed an application

with the Michigan Public Service Commission (Commission), as amended on September 27, 2016 and
October 4, 2016, requesting designation as the community resource information and referral answering
point, as well as the assignment of the abbreviated telephone number 2-1-1 for use in St. Clair County.

The Commission directs 211 Northeast Michigan to issue the enclosed Notice of Opportunity to
Comment. The notice shall be published in a newspaper of general circulation within St. Clair County by
November 1, 2016. 211 Northeast Michigan shall mail a copy of the published notice to all human
service agencies and organizations within St. Clair County, to all local exchange carriers providing
service within the county and the Michigan Attorney General within two days of the newspaper
publication.

The deadline for submitting comments shall be 5:00 p.m. on November 23, 2016. Written comments
should be sent to the: Executive Secretary, Michigan Public Service Commission, P.O. Box 30221,
Lansing, Michigan 48909. Electronic comments may be e-mailed to:

mpscedockets@michigan.gov. All comments should reference Case No. U-18137. The notice

shall advise that comments received in this matter will become public information, posted on the
Commission’s website, and subject to disclosure. Please do not include information you wish to remain
private.

Affidavits of publication shall be filed with the Commission within 14 days of publication.

Sincerely,

Kavita Kale
Executive Secretary

C: R. Ancona
W. Thelen
D. Rogers
Sarah Kile
Subscribers
Docket File

LARA is an equal opportunity employer/program.
Auxiliary aids, services and other reasonable accommodations are available upon request to individuals with disabilities.
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In the matter of the application of 211 Northeast )
Michigan Call Center to be assigned the telephone )

digits 211 and be designated as the community ) Case No.: U-18137
resource information and referral answering point )
for St. Clair County. )

)

NOTICE OF OPPORTUNITY TO COMMENT

On July 22, 2016, 211 Northeast Michigan Call Center (211 Northeast Michigan) filed an
application with the Michigan Public Service Commission (Commission), as amended on
September 27, 2016 and October 4, 2016, requesting designation as the community resource
information and referral answering point for St. Clair County, as well as the assignment of the
abbreviated dialing number 2-1-1 for use in St. Clair County.

Any interested person may review the application on the Commission’s website in Case No. U-
18137 at: www.michigan.gov/mpscedockets or at the office of the Commission’s Executive
Secretary, 7109 West Saginaw, Lansing, Michigan, between the hours of 8:00 a.m. and 12:00
p.m. and 1:00 p.m. and 5:00 p.m., Monday through Friday, or at the office of 211 Northeast
Michigan, 2007 Austin Street, Suite U, Midland, M1 48642. You may also request a copy of the
application by calling the Commission’s Executive Secretary at (517) 284-8090.

Written and electronic comments may be filed with the Commission and must be received no
later than 5:00 p.m. on November 23, 2016. Written comments should be sent to the: Executive
Secretary, Michigan Public Service Commission, P.O. Box 30221, Lansing, Michigan 48909,
with a copy mailed to Aaron W. Miller, 401 West Cedar Ave, Gladwin, MI 48624. Electronic
comments may be e-mailed to: mpscedockets@michigan.gov . All comments should reference
Case No. U-18137. Comments received in this matter will become public information, posted on
the Commission’s website, and subject to disclosure. Please do not include information you
wish to remain private.

211 NORTHEAST MICHIGAN CALL CENTER


mailto:mpscedockets@michigan.gov

